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How to log in for the first time?

You will receive an email similar to

with a button redirecting you to a
login page. Your account is automatically
created by the platform after you have i g
registered. A window will then prompt you to
create a password for your account:

Welcome, create a password

You can also access the event from your phone by

aavolve 2021 downloading the SupplySide East Mobile App
o q - \TREND'SHOW ( / ).
Thank you for ;%%I&l::gng and joining Foshion Trend'Show 2.0
et e e Note: If you don't see this email in your mailbox,
oo e o o s i R SR please check your spam folder. Most of our emails

are sent from
(" cers e suwareor 3

Supply8|de sies

Ashwagandha

By Informa Markets



https://play.google.com/store/apps/developer?id=Swapcard

How to log in when | have an
account?

Access your account on Enter the email you used to register for SupplySide
East and your password. Click the green arrow to
connect.

cc
cC
- Hi Anals

It's good to see you again. Wnlr:omn,

el i e e o B b

Emil oddeess Fleose enter the email oddress you provided durnng avent regishratson

OnEaEe v pLordLoom Email asddress

Fargat your pasyword?

SEND MBI A MAGIC LINK

Note: If you have forgotten your password, click after entering your email.
You'llreceive an email to reset your password (valid for one hour).
If you need any help, please contact

PRESENTED BY

Supply%g? 7 S

Ashwagandha’

By Informa Markets



https://help-attendees.swapcard.com/hc/fr/requests/new
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Navigation

:;-::m Loding All. b One Frasts o é p ” y
po

Mome  Oliw - Walchrew  Aflendess Speskens Agendy  Sesvons Taditders Myhgesdu  Lerstul  Meipowh  Dighal M

o Swogcand )

There are four ways to access your Exhibitor Center
within the event platform:

By clicking the button in your ,
you will be directed to your

Click in the drop-down menu.

(41 o campony wisrmaton ond 3cote
e iad feat e ba Te s ehdn b ente

Click on your exhibitor booth from the home page.

alaasiad S_-opgord

Go to

Note: You can access the Exhibitor Center even if the eventisn't live.

PRESENTED BY
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http://team.swapcard.com

Navigation

8 2

Home

Company profile v

Tearn members

Leads board

Meetings v

Note: You can access the Exhibitor Center evenif the eventisn't live.

This navigation bar will appear on the left side of your
screen. It will be help you to navigate between the
different sections of the Exhibitor Center.

is the first page that you will see when accessing
the

A iIndicates that you have a pending notification.
Click to see what's going on!

SupplySide 2.
PPl EAST & immsenire

BEST
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Company profile

#f Home

‘ @ Company profile S

Backgroundimage: 2560x1600 px, up to IMB
iz Meetings

Social media links: LinkedIn, Twitter, Facebook...
B Leads board

=} Yourteam

SuppIyS|de mmg n
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Company profile — overview

o Saapu ot Loy A2 3n. g Evanty  Smaguand [EPETE s c o

=] . EREmEF:
E:E :a i —— To be contacted by as many qualified
SOPRETS s | Wheasmdfap attendees as possible, we advise to fill in
R () & - : all the from your
M =L = ([ = i .If a field cannot be
@ o edited, please contact the organizer.
— R oo k .‘
:i-u-u [ e |
oC Costect dule @ o

BY
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Company profile — documents & links

Home
® Bl Company presentation

| & Company profile b
izi Meetings
1% Team's contacts
Bl Leads board

& Yourteam

Attach documents to your company profile (product
catalogs, press releases, etc.). (with http://) or

(pdf, doc, docx, ppt, pptx, png or jpg), then
add a name and a short description.

Add your decuments

Attach documents to your company
profile (product cotalogues, press
releases, etc.)

ADD DOCUMENTS

Add a document

Porite g link [with hEped) or imgort o File (pdf, doc. decx, ppt, ppla, peg o jpgl henadd a
mome ord o shorf descripiion.

Document
Uplaad your decument oF inder 1k UIRL -
Titks "

Tithe of the documant (man. B0 charschens)

L= L

Drescribe in o few words the doosment (max. 180 choracters)

s“PP|V3|de "\
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Manage your meetings

B3 meetings
Schadule

Aosailability

Mosting request

T OUTR000 s HE4 AM
B GUEArPaTE « FII0 AM be B0l AM
© EEa'n bl « abie 1

Fasparte:

Abby Geasalar
e e
Yesraon

Haat

Fl'mlnl-llhﬂ
. —

oo d

ANl members
Iove #atien (3) Confvmed (18) Conceled (1)
Sunday, january ¥, 2023
Meeting request ® Invitoron ¢ Beowizri
% OWVIV2020 « 520 PM ? m . ’u'* -
- » i~

W OVO/I0IS « 900 AM M 930 AM
Q  Primary Holl « Eahbaor rosm

Moeting requast .

[ OVIVIOI0 « 700 PM
if OL/O1/2023 « 2:40 PM 10 X200 PM
Q Lo-%02

WEPLY

4 Sophia Fields
3 Crens Banew Corsicer

Manage your meeting slots availability

Salact hare the slots when you want (o receive mesting requests from

partcipants,

mnndq'. October 2 2023

Display the meetings of your team (all
members or a specific team member).

Filter meetings by status:

Confirmed, Canceled or Declined.

Assign a meeting: reply to the meeting
request and select a team member to

assign.

Export meetings

Get ol mestings from your beam in an
Excel file.

EXPORT MEETINGS

Accept or decline meeting requests or
cancel an existing meeting.

Export the full list of meetings.

Manage availability (for the day or a
specific slot).

PRESENTED BY
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How to assign a teammate to a meeting

@ e Tetien 20 A Maatng requact In your Exhibitor Center, you can manage your
. - = . team members’ meetings.
) | (S o Go to the tab and see all your team
e 2 I = meetings during the event.
g T prrer—y To assign/change a team member for a
S o © o Joame meeting, click on the meeting and choose the
m AIGLE ol

Ve Yoa team member you wish to assign.

A confirmed meeting has to be assigned to a
member of the team for them to get
reminders.

Note: Once the meeting has been initiated by a team member,
you are unable to assign someone else.

Supply8|de R
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How to export leads report?

Let'stalk GDPR...

All users of the platform have agreed to share their
data with the event organizer. When you connect
with a user, they tacitly agree to share their
information with you. You therefore retrieve this
information in accordance with GDPR.

By going to the "Leads board" tab, you can view the
main analytics of your company, see your team'’s
contact and export leads report.

Only the contacts (from connections, meetings and
people who can chat in the exhibitor booth) of your
collaborators who have enabled the contact

sharing option will be displayed, in addition to yours.
You can check if all your collaborators have activated
it from the "Your team” tab.

From the app or web app, you can also export your
contacts (and only yours) as an Excel file by going to
your contacts and clicking on "Export all.”

supp IvSId e lJ;SSIII\\Iea(gSz[?nd ha’
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How to share your contacts with your team?

&

Claudia Bergquist Each team member can choose to share their contacts

Swapcard
with the team.
. Go to the tab and see all your teammates on
My visibili
Beyvisible?:)o!her participants the booth
My connections 0 . )
Shs contacty th the tasin To share contacts, click the pen to the right of your name.

You will then see a toggle list appear where you'll be able to
choose whether to share your contacts with the team.

Invite team members

Invite your team members who are registered
for the event so you can all access the same
interface. With your whole team in one place,
it's easy to share contacts and data!
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How to edit my personal profile? (1/2)

There are two ways for you to access your
profile:

On the upper-right corner of your screen,
click on

On the left side of your screen next to your
photo, click on

You'll then be redirected to your profile details.

KSM-66

Ashwagandha’
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How to edit my personal profile? (2/2)

£ To edit the information on your profile, simply click on
J or depending on which type of information you want to
e edit.
bttt Below is some of the information you can edit on your profile:
T e e My main information My man oot
e _ B
- About me (Biography) J >
©000 Social media
o Contact details
o Company

BY

SupplySide &y,
EAST oo oo
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Company profile — How to add a video?

Main information

As an exhibitor, you are able to upload either an image or a video (live or
pre-recorded) onto your company homepage.

T o : L]

# Sttty b et To upload a file, go to your and click on "Company profile.”
5% — 2 In the first part, click "Edit.”
B Camean preme swaopcard  TReee
- mara You will then be able to add your file or a live or pre-recorded video hosted
ez D “ on YouTube or Vimeo, or add an iFrame.
S C S e S e

Note: A YouTube video ID is the characters after "/watch?v=_"in the
website link, e.g., in "https://www.youtube.com/watch?v=_mKoi9VNgx4"
the ID of the video is

Supply8|de Kstes

Ashwagandha
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Company profile — How to include a background?

Advertising B Home

Bockground image

S swapcard ;rr:f L R swapcard  Swepcerd
As an exhibitor, you can upload a To upload a file, go to your and click on
backgroundimage onto your
company homepage. You will then be able to add your image.

Supply8|de
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Company profile — How to add an ad?

B Cempany profile

PR swapcard $

H  Team's contacts

( verdt D»mv

Vebaw mratong - Swop<ord

T R
@ Your e Towle & Sarvices bor Firreud Trants Savrane Ootwmerts

Company details

e Toc hrvisinpy Soagpries

Tt App > o Sk

Bpaster Moragemant  Oar Barvens

(SO
Voontad

As an exhibitor, you can also include
an ad on your company homepage
and choose your redirection for it.

Advertising - Ve sede [ll Boordrotier ferien

Bockground ini e

R DOOKMASK
Todds & Servicen v

Company details

I echnclogy Suppher

To upload a file, go to your and click on

You will then be able to add your file.
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How to network?

swagcard

Get Meaningful Encounters

Py B

_ A
'-:4-.. c‘ o MJ

........

On the homepage of the event, you can access the button. This
will help you find attendees to network with.

Don't hesitate to contact them through the application to chat, video call and
book meetings.

If you see time slots appearing on attendees’ profiles, it means that the
organizer has allowed meetings to be scheduled during the event.

Request meetings with the attendees of your choice before all their slots are
booked. You can also manage your availabilities from the section
of the application.

SuppIyS|de R s
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How to make a connection request?

Connect with Charles
@ Go to someone’s profile via the list of attendees, speakers or
a company profile and click on:

Charles Bourgeois

We encourage you to write a message before sending your
Sees connection request to introduce yourself and explain the
Sociol medic
o reason for your request.
You will be able to find all the people you have been
o . in contact with from the tab under your

— ¢ @ profile picture, or in the button in "My

Y e —— networking” tab.

Supply8|de Kstes
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How to request a meeting?

Go to a person'’s profile — by going to the list of attendees,

speakers or an exhibitor's profile,

Click on one of the suggested meeting slots.
If you want to see other slots, click

After selecting a slot and the
to the person you want to meet. Once done, click

, Write a message

Charles Bourgeois
Team Lead Event Project Manager Middle Eost/APAC

Swopcard

Meet Charles

Select a time slot to set up @ meeting with Chorles

Thursday, September 1, 2022

9:00 AM 10:00 AM 1100 AM 12:00 PM 1:00 PM 3:00 PM
Sae more sioty
Date & time »
A Chories Bowrgaoin
- Lecatien u
1 Chorles Bourgeoiu € (EuropesPari)
W Thursday, Sephember 1, 2052 1,00 P to 2:00 P [EurcpesParis) L Sepiember 2022

CHLIME

i General mestings

Thasrudory, Seplembaer 1
0 AW 3000 AM. PO Al 1hO0 P 103 P

300 PM 400 PM

PRESENTED BY
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What happens if | receive a message as an exhibitor? (1/2)

swagcard

Gt Meaningtul Encounters

Lk

C/‘ —-—

i ¥
. E |

Once you are added to an exhibitor profile as a team
member, you have access to a shared inbox with all
your organization’s team members.

Messages in the inbox are generated when an
attendee visits your booth and types a message into
the window.

For the attendee, the message appears within the
profile as a . For the exhibitor team, the
message generates a notification in the platform and
appears as a message in the exhibitor inbox.

Supply8|de s
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What happens if | receive a message as an exhibitor? (2/2)

To view your exhibitor inbox, click the icon - o | @ :
along the top menu. | @ —
Pt ey B coerenncam

Switch between your personal inbox and the exhibitor inbox [§
by clicking on the dropdown box. & =
All exhibitors will see a -
over the icon after each new message. D e

&

Note: Once any exhibitor team member reads the message,
the red notification circle disappear for the entire team.

By Informa Markets




How to create group chats?

The group chat feature gives users the ability to — - FLEN .
engage in a discussion with up to . Italso —
allows them to and
| / pd
even have . R
To create a group chat, click on the , Tour contoc
to the right of "search a contact” then add the list of g::l
you want to include @ oo
In your group. P s
: . @ ==
By default, the person creating the group chat is the S g e
admin. This will give them the rights to: @ =
.‘. [
Add and remove members s

Rename the conversation
Assign or demote other admins

End the conversation

By Informa Markets
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